
PROTECTION PLAN

MATTRESS
COMPLETE

Protect your new mattress from the 
stains and damage of a life well-lived.   

Indulge your appetite for comfort without compromising  
the life of your mattress. 

The Guardsman® Mattress Complete Protection Plan lets you 
Furnish Fearlessly,  knowing that expert Guardsman technicians 
can remove stains and repair your mattress for a long, healthy 
and restful life. FURNISH FEARLESSLY®
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PROTECTION PLAN
MATTRESS COMPLETE

* See the Plan terms and conditions for a full explanation 
of the coverages, limitations, and exclusions. Ask your 
sales associate to review a sample of the Plan before 
purchasing. This information sheet is not your Protection 
Plan. If you have not received your Plan within 14 days of 
your mattress delivery, please call 800.457.7866. Plans 
subject to applicable state taxes. Coverage is provided 
by Guardsman US LLC, 4999 36th Street SE, Grand 
Rapids, MI 49512, which is not affiliated with any 
manufacturer. In Florida: coverage is provided by 
WCPS of Florida, Inc. (as obligor), 2200 Highway 121, 
Suite 100 Bedford, TX 76021, License #80202. In Texas, 
the Service Contract/Protection Plan Administrator is 
located at 4999 36th Street SE, Grand Rapids, MI 49512 
(License #731).

COVERAGE INCLUDES: 
 
FOOD & BEVERAGE STAINS such as

• barbecued ribs	 • ketchup
• blueberries 	 • meatballs
• beer	 • mustard
• cherry pie	 • nacho cheese
• chili	 • olive oil
• chocolate	 • pickles
• coffee 	 • pizza
• dip	 • salad dressing
• ice cream	 • syrup
• juice	 • wine
 
HUMAN & PET BIOLOGICAL STAINS 
such as

• blood	 • urine
• saliva	 • vomit 
 
Accumulation of stains, soil build-up over time, 
perspiration, hair and body oils are not covered by 
this plan. 

 
ACCIDENTAL DAMAGE such as

• cigarette burn	
• scissors cut or puncture
• rip or tear	

COVERED STAINS & DAMAGE* 

Food and beverage stains

Human and pet biological stains 
(except perspiration, hair and body oils)

Punctures, cuts, tears, rips

Burns

Ballpoint pen ink 

REMEMBER TO:
• �COVER YOUR NEW MATTRESS with a 

Guardsman Mattress Protector. Wash as 
needed but leave it in place throughout  
your protection plan. This is a requirement  
for coverage. 

• �READ YOUR PLAN carefully to understand 
what’s covered (and not covered) and how to 
get help when you need it. Questions? Call  
for answers now. 

• �BLOT STAINS with a clean, dry cloth before 
calling us, but don’t attempt to clean the stain 
further until we give you specific instructions. 

• �ACT FAST because many stains and damage 
issues are time-sensitive … so is your plan. You 
must call within 30 days of when the stain or 
damage occurred. 

• �CALL US AT 800.253.3957 to request service. 
Have your receipt and plan number handy.

KNOW THIS:
�MATTRESS MANUFACTURERS DON’T 
ALWAYS HONOR THEIR OWN WARRANTY 
if the mattress has been soiled. That’s why 
it’s important to protect your new mattress 
with Guardsman. That way, you’re covered if 
accidental damage occurs.

Guardsman is a registered trademark of Guardsman US LLC
4999 36th Street SE, Grand Rapids, MI 49512
800.253.3957    guardsman.com
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